
Keating Out-of-School Care 

COVID-19 Health and Wellness Policies and Protocols 

 

Recognizing that many parents will be returning to work and in need of childcare over the 
summer, Keating Out-of-School Care will be reopening with reduced services to families starting 
in July 2020. Please remember that the COVID-19 public health emergency is rapidly changing, 
and our ability to remain open may change without notice; as such, these policies and protocols 
are subject to change as circumstances warrant. 

The most recent guidelines released by the BC Centre for Disease Control (BCCDC) indicate 
that childcares can safely provide care to children as long as proper public health and infection 
prevention and control measures are implemented. Accordingly, please note the following 
COVID-19 Health and Wellness policy, which applies to all staff, parents/guardians, and 
children within this facility. 

ILLNESS POLICY 

Before arrival at the facility, parents are instructed to take their child's temperature each morning 
at home. If the child has a high temperature, they must remain home, as per the health policy, 
below. 

Upon arrival at the centre, a staff member will verbally confirm with parents that the child is not 
experiencing symptoms of common cold, influenza, COVID-19, or other respiratory disease, 
including, but not limited to: 

● Temperature of 100.4 F / 37.8 C or higher (orally) or 99 F / 37.2 C or higher (under the 
arm)  

● Cough 
● Sore throat or painful swallowing 
● Difficulty breathing or wheezing  
● Unexplained fatigue, muscle aches, headache or cold/flu-like symptoms  
● Loss of sense of smell 
● Stuffy or runny nose 
● New unexplained onset of tingling in fingers or toes 

If a child or staff member has ANY of the symptoms above, they are prohibited from returning to 
KOSC for at least 14 days or 10 days after the symptoms first appear, whichever is longer. 
Parents are asked to please plan ahead to allow for extra time needed for screening time at 
drop-off. Please allow extra time during drop-off and pick-ups to allow for social distancing 
between families.  



All parents, caregivers, children, and staff or those who live in the same household with an 
at-risk individual who have symptoms of COVID-19, OR who have travelled outside Canada in 
the last 14 days, OR were identified by Public Health as a close contact of a confirmed case of 
COVID-19, must stay home and self-isolate. 

If a child develops any of the above-noted symptoms while in our care, staff will move them to a 
separate supervised area, and parents will be required to pick them up immediately. KOSC will 
not be held liable for any changes of child's health. 

If a child begins to experience symptoms of COVID-19 while attending childcare: 

● Symptomatic children will be immediately separated from others in a supervised area 
until they can go home. In addition, where possible, anyone who is providing care to the 
child should maintain a distance of 2 metres (or approximately 6 feet). 
 

● If a 2-metre distance cannot be maintained from the child, KOSC staff will seek advice 
from the local public health unit in order to prevent/limit virus transmission to those 
providing care. 
  

● Hygiene and respiratory etiquette will be practiced while the child is waiting to be picked 
up. 
  

● Tissues will be provided to the child for proper respiratory etiquette, with proper disposal 
of the tissues, and proper hand hygiene. 
  

● Environmental cleaning of the space where the child was separated will be conducted 
once the child has been picked up. 
  

● KOSC will contact the local public health unit to notify them of a potential case and seek 
input regarding information that must be shared with other parents of children in the 
childcare centre. 
  

● Children or staff with symptoms must be excluded from childcare for 14 days after the 
onset of symptoms. 
  

● Children or staff who have been exposed to a confirmed case of COVID-19 or 
symptomatic person(s), must be excluded from the childcare setting for 14 days. 

Additionally, our regular health and wellness policy stands. Parents will need to keep their child 
home or make alternative care arrangements if their child: 

● has a communicable disease; 
 



● has a contagious infection;  
  

● has a fever;  
  

● is vomiting or has diarrhoea;  
  

● has a skin infection or an undiagnosed rash; or  
  

● is not well enough to participate in all program activities. 
 

DROP OFF AND PICK UP POLICY 

Sign-in and sign-out will take place outside in order to limit the number of people entering the 
facility. There will be separate sign-in and sign-out sheets outside each of the three locations 
(DRC, Lower Building, and Lions Hall). 

As per BCCDC guidelines, parents and caregivers should use their own pens to sign in, avoid 
touching the sign-in/sign-out sheets directly, and practice safe and effective hand hygiene 
before and after handling the sign-in/sign-out sheet. Hand sanitizer will be provided at each 
sign-in/sign-out station. If multiple families are arriving at the same time, parents and caregivers 
must maintain physical distancing while waiting to sign their children in or out of care. 

If a parent must enter the building, they must maintain physical distance from staff and other 
children present and be reminded to practice diligent hand hygiene and maintain physical 
distance when they are in the facility. Parents and caregivers who are experiencing symptoms 
of COVID-19 must not enter the building. 

Upon arrival, children will put away their belongings and immediately go to the washroom and 
wash their hands with soap and water for 20 seconds. 

At pick-up time, either the child or a staff member will gather the child's belongings and bring 
them outside for pick-up. 

If possible, all sign-ins and sign-outs should be done by one parent or caregiver per household, 
and other family members (such as non-KOSC siblings) should not approach the facility in order 
to limit exposure. If an alternate pick-up is required, it is the parent/caregiver’s responsibility to 
ensure that the individual is advised of all protocols. All normal KOSC policies regarding 
authorized pick-ups still apply. 

Signage will be posted at the sign-in/sign-out stations to remind parents and caregivers of these 
policies. 

 



CLEANING PROTOCOLS 

All surfaces in the facility will be cleaned and disinfected at least once per day, or more often as 
needed. 

High-touch surfaces such as doorknobs, light switches, faucet handles, table counters, chairs, 
electronic devices, and toys will be cleaned and disinfected at least twice per day, or more often 
as needed. 

All soft items will be removed from the facility (no dress-up, stuffies, dolls, etc), as well as any 
toys or supplies that cannot be easily cleaned and disinfected. If an activity calls for material that 
is not easily cleaned and disinfected, such as playdough, each child must receive an individual 
portion that is stored separately and labelled with the child’s name, and children must wash their 
hands before and after handling. 

KOSC staff will wear disposable gloves when cleaning any surface contaminated with blood or 
other bodily fluids (e.g., runny nose, vomit, stool, urine). Staff will wash hands before putting on 
gloves and after removing them. 

A limited selection of toys and activity supplies will be provided to children in care each day to 
ensure that all items are properly cleaned. Different toys and activity supplies will be rotated to 
allow cleaning of previously-used items. Staff will keep a written log recording which items have 
been sanitized. 

PHYSICAL DISTANCING PROTOCOLS 

In order to facilitate physical distancing and limit physical contact between children, KOSC will 
be imposing smaller group size limits on each room (50% of our normal capacity). This will allow 
children to more easily maintain distance from each other while inside. 

Staff will maintain physical distance of 2 metres from children and other staff to the greatest 
extent possible and will encourage children to minimize physical contact with each other as well 
as staff. 

Children will be offered toys and activities that encourage individual rather than group play. 

In order to limit the number of people in contact with one another, KOSC will attempt to keep 
staff and room placements consistent from one day to the next to the greatest extent possible. 
Each group will remain separate from others throughout the day, including during outside time. 

As staffing allows, each group may be further divided in order to allow staggering of snack and 
meal times. 

KOSC will not be doing sign-ups or other activities combining children from different groups. 



FIELD TRIP PROTOCOLS 

BCCDC guidelines indicate that transportation should be limited to the transportation of children 
to and from care, and that recreational travel should be discouraged. As such, KOSC does not 
plan to offer field trips as part of our programming at this time. 

OUTSIDE TIME PROTOCOLS 

BCCDC guidelines encourage childcare centres to maximize outside time, including for learning 
activities, snack time, and play time. 

Weather permitting, KOSC will prioritize outside activities. 

Each room group will remain separate from other groups during outside time. Children from 
each group will stay in their designated area (lower playground, middle playground, etc). Groups 
will rotate between areas as needed. 

Playgrounds are considered “a safe environment” according to the most recent BCCDC 
guidelines, as long as proper hand hygiene is practiced. 

Children will wash their hands with soap and water before and after outside time. 

PERSONAL HYGIENE PROTOCOLS 

KOSC staff will supervise to ensure that handwashing is being done with soap and water for at 
least 20 seconds at the following times: 

● upon entering the building; 
  

● before and after eating times; 
  

● after washroom use; 
  

● after coughing or sneezing; and 
  

● before and after outside play. 

Children and staff should cough or sneeze into their elbow or a tissue. Immediately afterwards, 
the tissue must be thrown away (if used) and hands must be washed. 

Children and staff should avoid touching their eyes, nose, or mouth with unwashed hands. 

Parents and caregivers are asked to review proper hand hygiene with their children and 
reinforce proper handwashing at home. 



At this time, BCCDC guidelines do not recommend the use of cloth or nonmedical masks for 
children or staff in childcare facilities. The decision to wear a mask or not is a personal choice 
and should be respected. KOSC staff who choose to wear cloth or nonmedical masks must 
follow proper protocols for removal and disposal or cleaning as outlined by BCCDC: 

● Wash hands with soap and water before removing the mask. 
● Dispose of used masks in a wastebasket lined with the plastic bag. 
● After removing the mask, wash hands again with soap and water before touching face or 

doing anything else. 
● When emptying wastebaskets, take care to not touch used masks or tissues. All waste 

can go into regular garbage bins. 
● Clean hands with soap and water after emptying the wastebasket. 
● Wash cloth or homemade masks frequently according to directions, using warm or hot 

water if possible, and dry thoroughly on a warm or hot setting. 

 Each child must bring their own sunscreen, labelled with their own name. Please drop-off your 
child with sunscreen for the morning, and ensure your child can independently apply their own 
sunscreen at other times during the day. Sunscreen may not be shared between children except 
for those who live in the same household. In the occurrence of a child running out of sunscreen, 
leaders may apply a spray sunscreen handled by KOSC leaders and sprayed only from a 
distance. 

FOOD PROTOCOLS 

As per KOSC policy, food sharing is not allowed. 

All KOSC-provided snacks will be served individually to children by staff. Children are not 
allowed to prepare or serve food items. 

For any food-based activities (such as cookie decorating), children will be provided with 
individual materials and disposable utensils.  

Parents are asked to refrain from sending children with any food items that require warming up, 
refrigeration, or other staff preparations. Parents are also asked to provide any eating utensils 
needed for their child to consume their packed lunch or snack items.  

Weather permitting, meals and snacks may be served outside. If eating inside, children will be 
seated at tables with space between each child. Staff will wipe down tables before and after 
meals and snacks. 

Each child must bring a water bottle from home, labelled with their name. Water bottles are not 
to be shared. 


